


${current_date}
${your_name_and_address}

${creditor_name_and_address}




Dear Sirs 


Account number: 
I thank you for your recent letter dated ${recent_letter_date}. 
I acknowledge that my account is presently in arrears and I confirm that I sincerely apologise for the same. 
At this present time I am struggling with my finances and as such I am not in a position to offer a payment in full.
[bookmark: __DdeLink__1476_3220240956]I am committed to improving my financial situation and I do wish to begin steps with you to clear the outstanding amounts. At present I confirm that I could afford to pay you £${afforded_monthly_payment} per month against the amounts outstanding on my account.
In order to assist I confirm a breakdown of my current income and outgoings including any benefits to be as follows:
· Wages (before tax and National Insurance deductions)
£	${wages_before_deductions}  
· Benefits
£	${received_benefits}    
· Other monthly income:	     
	£	${other_monthly_income}  
Total = £${total_income}
My current outgoings total £${total_outgoings}
My current offer to pay you £${afforded_monthly_payment} is therefore the most that I can offer at this time without me either suffering extreme hardship or indeed defaulting further on payments. 
I will, if accepted, continue to pay this amount to you each month until my account with you is settled in full. I would be grateful if all additional charges and interest could be frozen on the account to assist me in paying off the outstanding sums.
[bookmark: _GoBack]Please consider my position and confirm if you are willing to agree the payment plan I propose. I will make my first payment to you within 14 days of your acceptance of my proposal. 
I look forward to hearing from you and thank you in advance for your assistance.
Yours faithfully 
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${your_name}
[bookmark: ENCLOSURES][bookmark: ENCLOSURES]



